For Immediate Release

Telrad Connegy Unveils Helix, 

An Evolutionary IP-based Remote Office Solution 

Helix Breaks New Ground by allowing Company’s Avanti digital phones 

to be easily deployed over IP networks with complete features and high voice quality

Woodbury, NY – November 6, 2002 – Telrad Connegy today has announced the availability of Helix, an evolutionary Voice over IP (VoIP) solution for enterprises that extends all of the features and capabilities of Telrad Connegy’s UNITe PBX systems over any IP network.

Helix allows businesses that maintain multiple locations to easily centralize remote telecommunication functions over any IP network. Features such as voice mail, inbound calling, outbound long distance and ACD can be easily centralized over any IP network, allowing businesses to achieve significant savings and to realize productivity improvements. Helix also enables transparent telecommunications among multiple locations.

Helix delivers on the company’s commitment to enhancing features and IP capabilities of its UNITe product line, for both new and existing UNITe system customers. Helix provides a smooth and affordable migration path to IP telecommunications without the need for sophisticated and expensive certification credentials.

“Helix is the ideal solution for businesses that require the full feature set of today’s digital PBXs, such as Telrad Connegy’s UNITe, and who would like to leverage these features over the IP network between their offices,” said Todd Wolf, President, of TelLan Networks Technologies, Inc. “I was impressed by the ease of installation, the complete availability of all telephone features on the remote digital Avanti phones and the excellent voice quality.”   

The Helix solution consists of a family of Helix Gateways that are installed at remote locations and Avanti over IP (AIP) cards that plug directly into Telrad Connegy’s UNITe family of digital PBXs, with all locations connected via an IP network.

“Helix has truly simplified our remote office communications,” comments Marcy Tollefson, HR/Operations Director for Washburn Child Guidance Center. “Prior to Helix, we were administering multiple communication solutions at our off-site locations.  This, as you can imagine was time consuming, costly and inefficient. With Helix, we manage one system for multiple offices and all sites utilize the same features such as paging and busy lamp indication. Helix gives our users in remote locations the same extensive feature set as our central location and everyone communicates as if they resided in the same office,” added Ms. Tollefson.
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Four types of Helix Gateways and AIP cards are offered: 

· Gateways: Helix 10, Helix 15, Helix 20 and Helix 30 - Each gateway supports from 8 to 16 Avanti digital telephones. Multiple gateways also can be aggregated at remote locations to serve additional users. 
· AIP Cards: AIP 10, AIP 15, AIP 20 and AIP 30 - Each AIP module supports from 10 to 30 audio ports. Multiple cards can be inserted into a UNITe system to support multiple users in multiple locations.
All of the Helix Gateways support Telrad Connegy’s complete line of Avanti digital phones, including the Attendant Console and Avanti DSS/BLF Add-On Modules. Additionally, a Trunk-Add-On-Module can be added to any Avanti digital phone to allow for local trunk connectivity at remote locations, eliminating the need for costly local trunk gateways. 

The Helix 10, Helix 15, AIP 10 and AIP 15 will be available this month in a controlled introduction.  The remaining family members will become available shortly thereafter.
Other Helix highlights include:

· Plug & Play set-up – The Helix Gateway can be pre-programmed with the necessary IP addresses and routing information of the centralized office and shipped to the remote location for quick and easy set-up.

· Works over any IP Network – The Helix solution will work over any private or public IP network, including the Internet. 

· VPN Compatible – works over Virtual Private Networks. 

· Full Fax Support between Locations – with the optional Trunk-Add-On-Module for Avanti telephones, faxes can be easily routed to fax machines between offices over the IP network.
· Compressed Voice Maximizes Calls – Helix makes use of high quality G.723.1 voice compression that maximizes the number of active calls over an IP link. 

IP Telecommunication Offerings 

Telrad Connegy is committed to providing a complete line of IP telecommunication systems, solutions and products to customers through its dealer network.  Helix is an IP enhancement solution to the Company’s current line of UNITe digital PBX systems and Avanti digital telephones. It also complements the Company’s new line of award winning, pure breed, server based IP solutions - the CNS 3200e and i.Picasso 6000 IP telephone.  
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“Telrad Connegy offers dealers, business partners and customers advanced telecommunication solutions with enduring value,” commented Mr. Israel Ronn, Chief Executive Officer, Telrad Connegy. “Helix delivers on our commitment to provide IP based solutions that leverage the investment that dealers and customers have made in our digital PBX products and to deliver fully featured, cost-effective solutions,” he added. 

The Helix solution is currently available in the United States from select Authorized Telrad Connegy Dealers nationwide. For more information on Telrad Connegy’s Helix Solution, please see http://www.telradconnegy.com/helix.htm.

About Telrad Connegy

Telrad Connegy, formed by the merger of Telrad Tenecs and congruency, is a US based telecommunications corporation with a business history extending more than 50 years. Telrad Connegy is a key provider of enterprise converged telephony and hosted applications platforms in the United States, Europe, Africa, Asia and Israel offering comprehensive communications solutions for businesses of all sizes. Telrad Connegy develops and markets advanced Next Generation Enterprise and Service Provider Communications Systems including Voice over IP (VoIP), IT Convergence, Enterprise Wireless Solutions, CTI Applications, Messaging and PDA connected capabilities. Telrad Connegy's product line includes the UNITe system, a family of sophisticated enterprise communications solutions designed to fulfill the telecommunication needs of modern business organizations, and the CNS 3200e, an award-winning software solution that enables the delivery of advanced VoIP telecommunications (i.e., IP Centrex) and enhanced services (i.e., personalized Web content delivered to IP phones) for distributed and hosted LAN telephony. 

To learn more about Telrad Connegy, visit www.telradconnegy.com.
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